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1. Introduction

The Today, there are severe environmental changes, such as accelerating global competition, inefficient manufacturing and service organizations, the
emergence of new technologies, globalization and intense attention of customers and clients and the goal of quality, all indicate that the organization and
management of remained steady in the past years will not implement (Najafi et al., 2011). In the new era of conflict and contradictions in the words of
Charles Indian abundance, organizations are faced with numerous problems and in achieving their goals and missions have trouble. Therefore,
organizations should continue to determine your current location and the methods and models to assess the current activities to benefit the organization.
An evaluation of the organization should be able to provide organizational goals at any moment. The organization's position in relation to the specific
environment, also demonstrates the effectiveness of all activities in the organization are made (Tabassi & Bakar, 2009).

2. Materials and methods

The most basic and fundamental question relating to evaluation of the staffs performance is that how is the staffs current performance compared with the
ideal performance (Najafbagy & Doroudi, 2010). Second, which strategy should be employed to increase the gap between staffs current performance and
their ideal performance? Third which models can decrease the gap between staffs current performance and their ideal performance? Basically,
performance evaluation, and reviewing the methods and strategies are the necessities of management (Pasdar et al., 2014). Accessing the goal is not
fulfilled or acquired without evaluation, and reviewing the methods (Veismoradi et al., 2012). So, the head of organizations cannot present their policies
without considering the future goals. Result and documents reveal that nowadays different organization and institutes have different problem that leads to
inefficiency of production (Shafie et al., 2013).

2.1 Necessity and importance of the research subject
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Evaluating the organizations performance in a comprehensive and reliable method is an important problem of the customers and managers (Gberevbie,
2008). Performance evaluation can lead to awareness of the rate of achievement and Performance improvement and at the same time the motivation and
required opportunity will be found for the quality improvement. Performance evaluation also leads to stimulation of the sense of curiosity and challenges
in the value of the presented activities (Maktabi & Khazaei, 2014). In addition, Performance evaluation leads to automation of the organizations activities
and performance and reinforcing other for doing valid and satisfied behavior.

Performance evaluation can have feedbacks that include (Falola et al., 2014):

1-collecting information concerning the current organizational situation and determine that in which step of gaining goals organization

2-finding the strategies which leads to better performance and the programs which are necessary

3-contriling the efficiency of program and organizations activity, and finding the problems opportunities and limitations

The number of persons in every program and the rate of staffs and managers cooperation rate in approved programs

2.2 Research goal
Evaluating performance of the environmental management of Sistan and Baluchestan

2.3 Research question
How is the performance of management of environment organization of Sistan and Balochestan

2.4 Research literature

Pop & Pelau (2017) investigate five factors in the field of activation of EFQM, and humanistic factors of staffs domain which shows that all sub variable
of staffs domain were under the standards. It shows that investing and programing in this field is necessary. In addition, the results of this research show
that programming and managing staff members has the lowest attention among other variables (29.3). These results imply some problems in the managing
system of Iran. But there was a relative success in another domain concerning EFQM model (Seddighi & Akhondi, 2001).

The result of Akbariyan M.A thesis entitled evaluating the performance of national service company dependent to Iran’s Meli bank on the basis of EFQM
and BSC model shows that had a relative success in the four field of management, programming, commercial cooperation and resources. In addition,
researchers employed BSC model for evaluating the company’s performance within the years of 2002 till 2005 (Soltani & Eid, 2013).

2.5 Research method
The research method in this study was descriptive.

2.6 Population and statistical sampling

Statistical Population of this research was all managers, and staff members of environmental organization and customers referring to environmental
organization which were totally 250 people that their job and profession and skills were relating to principle and contents of EFQM model. So, 210 people
were selected as samples.

2.7 Research domain

1-subject domain

Performance of management in environment organization

2-place domain

Place domain of this research was environment organization of Sistan and Balochestan
2-time domain

2014 year with emphasis on Performance of staff members in environment organization of Sistan and Balochestan

3. Discussion and results

3.1 Data analysis

Changing the status of "management or leadership" in the EFQM model in the environment like?

Given that the standard of "leadership" in the questionnaire with 5 questions. These questions have a range of choice and the highest scores of the
respondents to each question, the 4 to give the highest rating, in which case the maximum points for the criteria "results of operations" 20 is the average
score of 10, which is used as an indicator of comparison, two short responses and responses against average and higher than the average split.

Table 1. The result of two sentence test in relation to situation of management variable in EFQM model

significancy Observer ratio N) Score rating variable
0.012 26 The score lesser or equal to 10<
0.000 - staffs result model
0.088 184 The score higher or equal to 10>
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As can be seen in the significant number of level of 5 percent is calculated that this means less than average proportion of responses and responses do not
equal more than the average of the ratios obtained by results show that:
The ratio of 88%, higher than the average standard "leadership" in the EFQM model in the environment is in good condition and only 12% less than

average.

4. Conclusion
The impact of "the leadership criterion" on environmental performance, we can say that in the area of leadership excellence model EFQM, the

environment, the views of participants were successful. In fact, the results in this field according to the data and analysis the analysis, 88 percent higher
than average and was in a satisfactory condition.

REFERENCES

Falola, H. O., Osibanjo, A. O., & Ojo, 1. S. 2014. Effectiveness of training and development on employees' performance and organisation competitiveness
in the nigerian banking industry. Bulletin of the Transilvania University of brasov, 7(1), 161.

Gberevbie, D. E. 2008. Staff recruitment, retention strategies and performance of selected public and private organizations in Nigeria (Doctoral
dissertation, Covenant University, Ota).

Maktabi, S. H., & Khazaei, A. 2014. The impact of organizational learning on organizational performance and organizational innovation: Evidence from
Bank Industry of Iran. International Journal of Economy, Management and Social Sciences, 3(10), 569-573.

Najafbagy, R., & Doroudi, H. 2010. Model of learning organization in broadcasting organization of Islamic Republic of Iran. Serbian Journal of
Management, 5(2), 213-225.

Najafi, L., Hamidi, Y., Ghiasi, M., Shahhoseini, R., & Emami, H. 2011. Performance evaluation and its effects on employees' job motivation in Hamedan
city health centers. Australian Journal of Basic and Applied Sciences, 5(12), 1761-1765.

Pasdar, E., Chamanzamin, M. R., & Sotudeh, M. R. 2014. The Linkage Between Professional Ethics and Organizational Performance Iran Insurance
Branches in Guilan Province. J Econ Theory, 8(1), 14-8.

Pop, N. A., & Pelau, C. 2017. Correlations within the EFQM Business Excellence Model by Applying a Factor Analysis. Amfiteatru Economic, 19(44),
28-40.

Seddighi, H., & Akhondi, A. 2001. Organization management system affecting extension professionals motivation. Iran agricultural research, 20(1), 107-
120.

Shafie, B., Baghersalimi, S., & Barghi, V. 2013. The relationship between leadership style and employee performance: Case study of real estate
registration organization of Tehran Province. Singaporean Journal of Business, Economics and Management Studies, 51(1119), 1-9.

Soltani, A., & Eid, T. 2013. Organization, practices and performance of community-based traditional forest management—empirical evidence from
Zagros, Iran. Forests, Trees and Livelihoods, 22(1), 19-37.

Tabassi, A. A., & Bakar, A. A. 2009. Training, motivation, and performance: The case of human resource management in construction projects in
Mashhad, Iran. International journal of project management, 27(5), 471-480.

Veismoradi, A., Akbari, P., & Rostami, R. 2012. A study on the effect of social capital on learning organization: A case study of Jihad Agriculture
Organization of Kermanshah, Iran. Management Science Letters, 2, 2909-2916.

How to Cite this Article:

Tayyebinejad M., Investigating the performance of staff members of environment organization of Sistan and
Balochestan, Uct Journal of Management and Accounting Studies 6(2) (2018) 47-49.




